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The Future of Management

System Certification

Etdikn Exkboon tou AteBvouc Opyaviouou Turtortoinon¢ (1SO)
2009

e Recommendations

1. More relevance to the evolving needs of Clients & Market
Environment

e 2. Micro Enterprises need a simplified set of system standards
3. Performance — based Audits

e 4. Certification of Management Systems should be seen as an
integral part of any risk management strategy

e 5. Certification should help Organisations to manage and
mitigate business risks

6. Certification should help Organisations to define clear goals
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H spapuoyn/ niotonoinon Svotnuatwy Ataxeiptong
ISO 9001/1SO 14001/0OHSAS 18001/ISO 22000/1SO 27000

- XpovoBopa
-T)[(O)\Uﬁgﬂglvr]

- 1N amodoTIKN

‘Eva evomolnpevo cuotnua 6Lax8LpL0nq oV va TtEPLAQUBAVEL TLC TILO
ONMUOVTIKEC/ KPLOLUEC TTAPAUETPOUC TWV

1SO 9001/1SO 14001/0OHSAS 18001/1SO 22000/1SO 27000
Eva eyxelpidlo mowotNTOC
AlyOTEPO YPAPELOKPATLKO
Owkovoulka Yiogepto
ATto60TLKO
EvuéAikto
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Awaxeiplon tnc MNMolotntac os
E€ebikevpevouc ToUELC

e [SO 9001 — Zvotnua Ataxeiplong Molotntag
[eviko (Kowo) yla 6Aouc Tou Topeig TnS Okovouiog
Y€ OpPLOMEVOUC eEelOLKEVEVOUC TOpELS, SUOKOAN N edpapoyn Tou

‘ Mo TLIC €EELOIKEVLEVEC OVAYKEC KOl XOLPOLKTNPLOTLKA TOU KABOE
TopEQ, o AteBvnc Opyaviopocg Turtorntoinong (ISO) kot o
Evpwraikoc Opyaviopoc Turnomntoinong (CEN), €xouv ekdwoel
apKETEC 0Onylec/mpoturna ov Bonbouv otnv epappoyr Tou

1SO 9001
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2/16/2010

ISO/TS 29001 Petroleum, petrochemical and natural gas industries —
Sector-specific quality management systems — Requirements for
product and service supply organizations

ISO 22006 Guidelines for the application of ISO 9001to crop
production

ISO 13485 Medical devices - Quality Management Systems —
Requirements for regulatory purposes

ISO/IEC TR 90005 Guidelines for the application of ISO 9001 to system
life cycle processes

IWA 2 Quality management systems — Guidelines for the application of
ISO 9001 in education

ISO/TR 10017 Guidance on statistical techniques for ISO 9001

ISO/TS 16949 Qualit¥ management systems — Particular requirements
for the application of ISO 9001 for automotive production and
relevant service part organizations

IWA 4 Quality management systems — Guidelines for the application of
ISO 9001 in local government

ISO 15161 Guidelines on the application of ISO 9001 for the food and
drink industry
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(Lo Ta uTTOAOLTTAL
uotnpato Aloxeiplonc

1ISO 14001 — >Votnua MepParloviikne Ataxeiplong

1ISO 18001 — 2votnua Ataxeiptonc tTnc Yyelac & tng
Aodalelac otnv Epyaocia

1ISO 22000 — 2Votnua Ataxeiptonc tnc Yylewvneg & Aodaietlag
Twv Tpodplpwv

1ISO 27001 — 2Votnua Alaxeiptonc Aodpaielac NMAnpodopLwv

O ISO apxloe tnv etolpacia e€slOIKEVUEVWY EKOOCEWV yLa
TOUC OLAdopPOoUC TOUELC, ETOL TTOU TA KOLVO TIPOTUTIA VAL ELvall
1o epapuoOoLUL.
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Mwotonoinon/NopuoBeoia

H Mwotomnoinon
Mpoiovtwv/Ymnpeowwv/Eykataotaoswv/ALadLKaoLw\
otnv edpappoyn NopoBeowwv/Atataypdtwy otn Paor
ALeBvwv/Evpwmnaikwyv Mpotunwyv
>Auovon CE (AppoxaAka/Towpevto/zovBadec K.T.A.)
Adelbotnon Natyvidotonwv/Katadutikwv KEvtpwy
Passenger Radial Tyres
Electrical Wire & Cables (HAektpikd kaAwdia)

Fire Fighting Equipment (E€¢omAlopoc NMupooPeonc)

Medical Devices (latpotexvoAoyikoc E€¢omAlopoc)
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&

SPECIAL REPORT

MSSH+

Management systems need
more than just management
system standards

by Menk de ¥ies and Knut Blind
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* NOULKEC YTIOXPEWOELC
e Mpotuna Altaxeiplong Twv SLadLKAoLWVY
Tapaywyng

e Mpotuma Aokipwv/ AvaAUoswv

e [potuna Emyelpnpatikwyv ATTOTEAECUATWY

e Mpotuna 2xedblaouov Mpoioviwv
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@ KYMNPIAKH ETAIPEIA TI2TOMOIH2H>

* Koatikoc @Qopeac lMNMiotoroinonc¢ tn¢ Kumpou
* Ftoc 16puonc 2002
* Movoc Metoyoc to Kpatoc

* Aveéaptntoc Opyaviouoc 1dtwtikou

e [IAnpwc¢ AtamioteuueVoc yLa tnv TEXVIKN TNG
Ertapketo yia oAa ta Zuotnuota Atoxeiptonc
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@ To Opapua poc

Opapa pac n edpatwon tnc Kumplaknc Etatpelog
Miotorntoinon¢ (KEM) w¢ tou o aélomiotou Ko
NPWTOTIOPOU popea olotntac/ motonolnonc
otnv Kunpo.
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O ZKOTtOC HalC

H avaBaBuion tnc molotntoc o€ €BvIKO emimedo.

H evioyuon TNC AVIOYWVLIOTLKOTNTOC TWV
KUTTPLOKWYV ETILXELPNOEWYV, LECW TNC TTAPOXNC
UTTNPECLWV TILOTOTIOLNONC TTOU va tpocBETouv
TPOYLLOTIKN aéla

loannis Karis DG/CCC



Al
ISO 9001 OHSAS 18001

CYS EN ISO 14001 / EMAS 1ISO 22000 (HACCP)

ISO 14001
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Mwotomnoinon MNMpoiovtwv
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NEEZ MPQTOMOPIAKEZ MIZTOMOIHZEIZ —
2TPATHIIKE2Z 2YNEPTAZIE2

ISO 27001:2005 Information Security
Management System (ISMS)

ISO 27001

Y€ ouvepyaolo pe

Certification International (UK)
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NEEZ MPQTOMOPIAKEZ MIZTOMOIHZEIZ —
2TPATHIIKE2Z 2YNEPTAZIE2

HOSPITAL ACCREDITATION

Y€ QTIOKAELOTIKN ouvepyaoia otnv KUmpo pE To
Bpetavikd Opyaviocpo CHKS, o omoloc eival
Starmiotevpevoc amo  tov  UKAS  (United
Kingdom Accreditation Service) kat tov 1ISQua
(International Society for Quality in Health

Care). :
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NEEZ MPQTONMOPIAKEZ MIZTOMNOIHZEIZ —
2TPATHIIKE2Z 2YNEPTAZIE2

NIZTOMNOIHZH KATAAYTIKQN KENTPQN

o“

Y€ ouvepyaola pe
— European Underwater Federation
— Austrian Standards
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ANNE2 2TPATHIIKE2Z 2YNEPTA2IE2

* [Mapoxn MLOTOMOLNTIKWY GUMHOPPWONE OE CUVEPYAOLA UE TOUG
akoAouBouc Ppopelc:

— CERTIF (MoptoyaAikocg Kowvorownpevog Mopeac)

- EUROCERT (EAANVIKOC 18wwTikdc Dopéac Miotomoinonc)

— AHQ (EAAnVKOC [dtwtikog Qopeag Miotomoinong)

— MetooBio MoAuteyvelo
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